MANUAL DE INSTALACAO E CONFIGURACAO
DO SOFTPHONE.

1 ) Para obter o arquivo de instalacdo do programa, digite o endereco
http://www.vox2go.com/vox2go.exe no seu navegador como na figura abaixo e

pressione a tecla “Enter”;

BEX

‘@ Pagina em Branco - Windows Internet Explorer
M 1 X | |Lve Search P

:: :‘/ 19 & http:lwww.v0x2go.comivox2go.exe
[_‘ ﬁ - D @a M E\’Pégina - f:,} Ferramentas « ?

ﬂ? R’Q? [@Pégina &m Branco

2 ) Em seguida sera visualizada a tela abaixo, clique em “Executar” para fazer o
download e iniciar a instalacio;

X

Download de Arquivos - Aviso de Seguranga
Deszeja executar ou zalvar este arquivo?

Maome: wox2go,exe
Tipo:  Aplicativo, 9,35ME

Origemn:  www.¥oxZ2go.com
I Ewecutar l[ Salvar ] | Cancelar |

Erbara arquivios provenientes da Interet possam ser Uteis, este

| ﬂl tipo de arquivo pode danificar zeu computadar. Se vocé nao confiar
&M =Ua argen, nao execute nem zalve este software. Qual é o

nizco’y




3 ) Na tela abaixo clique em “Executar”;

Internet Explorer - Aviso de Seguranga ﬂ

Deseja edecutar este software?

Mome: voxZoo.exe
Editor; CounterPath Solutions Inc.

E]Mais opries l Executar l [ Mao execukar

arquivo pode danificar seu computador, Sd execute software de editores em

@ Embora arquivos provenientes da Internet possam ser teis, este tipo de
que vocg confia, Qual & o risco?

4 ) Na tela abaixo clique em “Next”;

|5 Setup - X-Lite ||:|| o |

Welcome to the X-Lite Setup
OO0 Wizard

w Thisg will ingtall »-Lite 3.0 on your computer.

COUNTERPATH It iz recormended that you close all other applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

X-Lite

2 2010 CounterPath Corporation



5 ) Na tela abaixo selecione a opgao "I accept de agreement";

Lice[%-e Agreement 00
Please read the following impartant information befare continuing. @
Please read the following License Agreement. v'ou must accept the terms of thiz
agreement befare cantinuing with the installation.

COUMTERPATH CORPORATION EMD-USER LICEMSE AGREEMEMT ”~

Thiz iz a legal agreement ['the Agreement’'] bebween you and CounterPath
Corparation ["CPC"). Thiz Agreement pertains to wour uze of the CPC zoftware,
technology, programs, documentation and updates which are provided to pou by
CPC [collectively, "the Saoftware']. Please carefully read the termz and conditions
below. If you do not agree to the terms of thiz Agreement, D0 MOT click the

"I Accept button. By clicking on the "'l Accept button, you are consenting ha,
and agreeing to be bound by, the termz of thiz Agreement.

Emergency Callz. vOU EXPRESSLY ACKMOWLEDGE THAT THE SOFTWARE 15 ™

(*) | accept the agreement

(| do nat accept the agreement

¢ Back ” Meut » ][ Cancel




6 ) Em seguida clique em “Next”;

i’ Setup - X-Lite =]
Licenze Agreement OO0
Pleaze read the following important information before continuing. @

3

Pleaze read the following License Agreement. 'ou must accept the terms of this
agreement before continuing with the installation.

COUNTERPATH CORPORATION EMD-USER LICEMSE AGREEMENT

Thiz iz a legal agreement ['the Agreement’'] bebween pou and CounterPath
Carparation ["CPC"). Thiz Agreement pertaing to yaur uze of the CPC software,
technology, programs, docurmentation and updates which are provided to you by
CPC [collectively, 'the Software"]. Please carefully read the terms and conditions
below. If you do not agree to the termz of thiz Agreement, DO NOT click the

"I& Accept” buttor. By clicking on the "l Accept’ button, pou are consenting ta,
and agreeing to be bound by, the terms of this Agreement.

Emergency Calls. Y'OU EXPRESSLY ACKNOWLEDGE THAT THE SOFTWARE 15 ™

(%) | accept the agreement

()| do not accept the agreement

e )




7 ) Na tela abaixo clique em “Next”;

I Setup - X-Lite

Select Destination Location O
YWhere should =-Lite be installed?

D Setup will ingtall #-Lite inta the following folder.

To continue, click Mest. If you would like to zelect a different folder, click Browse.

IZZ:"-.-"J'.n uivios de programashCounterPathhed-Lite | [ Browse...

At lzazt 31,3 MB af free digk space is required.

¢Back [ Meuwt: |[ Cancel




8 ) Na tela abaixo clique em “Next” novamente;

I Setup - X-Lite

Select Destination Location O
YWhere should =-Lite be installed?

D Setup will ingtall #-Lite inta the following folder.

To continue, click Mest. If you would like to zelect a different folder, click Browse.

IZZ:"-.-"J'.n uivios de programashCounterPathhed-Lite | [ Browse...

At lzazt 31,3 MB af free digk space is required.

oo )



9 ) Abrira a tela de Setup, X-lite"", nela marque a opg¢ao "Next";

I Setup - X-lite

Select Additional Tasks o0
YWhich additional tazks should be performed? %

Select the additional tasks you would like Setup to perfarm while inztaling #-Lite, then
click Mext.

Additional icong:
Create a desktop icon
[] Create a Quick Launch icon

Launch options:

Launch the application when ‘Windows starts %

¢ Back I et » Carncel




10 ) Em seguida clique em "Finish.";

o Setup - X-Lite =[O

"
Completing the X-Lite Setup
OO0 Wizard

w Setup has finished installing =-Lite on wour computer. The

application may be launched by selecting the installed icons.
COUNTERPATH

Click Finizh to exit Setup.

Launch =-Lite

X-Lite

2 2010 CounterPath Corporation

l Firizh l

11 ) Na tela abaixo clicar na opg¢ao “Sim”;

Call Quality Information |£|

L] Tao help improve the quality of our product, X-Lite automatically collecks quality information for each call. Mo personal
“ll') data is being collected.

Please dick ¥ES if wou would like o continue sending this information, ar click MO F you would ke opt out,




12 ) Em seguida abrira a tela de Sip Account, favor clicar sobre o quadrado em branco
marcando um visto sobre o mesmo deixando a op¢do em "Enable";

Acck # Darnain Usernarne Display Mame
FO N Y

Remove
Properties. ..

Make Defaulk

Close

13 ) Em seguida clique no botao"Add";

BIP Accounts B

Enabled = Acct # Damain Username Display Mame m
@ ../ | ;

Remaowve
Properties. ..

Make Defaulk

Close



14 ) Na proxima tela preencher os campos com os Dados fornecidos pela T-Leste apos o
preenchimento clicar no menu “Advanced”;

Properties of Account 1

Account |"v"|:ui|:email || Topology || Presencei .-’-'-.dvanu:ed!

User Cetails
Display Mame |Te|efune Fornecido pela T-leste
CEED I % |Te|efune Fornecido pela T-leste

Authorization user name |Te|efune Fornecido pela T-leste

Password |Senha de usuario Fornecido . |

Dornain |sip2.uux290.cum

Domain Proxy

Reqgister with domain and receive incoming calls

Send outbound wia:

) domain
O proxy | |

Dialing plan | #11ala. T;match=1;prestrip=2;

aF. H Cancelar Aplicar




15) A proxima tela € a janela de Properties of Account, favor alterar os Campos Reregister
every para “90 seconds” e também Max.Time para “1800 seconds” mantendo somente
Min.time em 20 seconds;

Properties of Account 1 |E|

| Arcount || Yoicemail || Topology || F'resenu:e| Advanced l

Reqister Sektings

Reregister every el seconds

Min, kine seconds

Mazx, time I 1300 seconds

Advanced Options

Send SIP keep-alives |se rport
[ ]Enable session timers Default session time seconds
Session Timer Preference MNone W |

[ Ok ][ Cancelar ][ .&ﬁar ]




16 ) Apds fazer as alteragdes clicar sobre “Aplicar” e “OK”

Properties of Account 1

| Account || Yoicemail || Topalogy || F'resenu:e| Advanced l

Reqister Sektings

Rereqgister every
Min, time

Mazx, time

Advanced Options
Send SIP keep-alives

[ ]Enable session timers

Session Timer Preference

| el | seconds

seconds

1300 seconds

[
=)

Use rport

Default session time secands

Mone W |

I k. I Cancelar I .-'f-.quu\:ar I

Lik\Y




17 ) Abrira uma nova tela, nesta tela favor clicar na op¢ao “Sim”

' an account whose display name, domain and user name are all blank is invalid, and will be deleted.
[ Are you sure you wankt to continue?

18 ) Em seguida clicar em “Ok”

Properties of Account 1 _

| Account || Yoicemnail || T opology || F'resenu:e| Advanced |

Reqister Setkings

Reregister every | a0 | seconds

rin, kime 20 seconds

Maz, time 1500 seconds

Advanced Options

Send 3IP keep-alives IUse rpork
[ ]Enable session timers Default session time seconds
Session Timer Preference None W |

m[ Cancelar ][ Aplicar



19 ) Abrira uma nova tela de Confirmacao clicar em “Sim” novamente;

an account whose display name, domain and user name are all blank is invalid, and will be deleted.
[ Are wol sure wou wank bo continue?

Lsm_ )| ma

Open Diagnostic Folder
Help

@& -

M xFEr | Holo || Exit
' = | = | oy

| FLASH| IREDHALS -

-




21 ) Em Seguida na parte de baixo da tela no lado esquerdo, Clicar no Menu “Advanced”;

Dptions ['5_(

General Easic Options

@ [] ahways on top of other applications

Application Launch when Wwindows starts

‘p Prompt me when an upgrade is available

Caonfirm before closing application

Alerts and Sounds [ ]Turn letkers into digits when byping into the phone *

* NOTE: This option can be toggled while dialing by pressing the spacebar,

@? Recent Calls

A ailability mumber of calls in each lisk[0,..999]: | o =

@ Conkack Lisk
{:} send an inskant message

i Dauble clicking on a contack will:
Devices

{(* place a call

Zero Touch Configuration

Enable Zero Touch bandwidth detection
Enable status bar messages

Fecorded Calls Location
Location: | CiiDacuments and Settingstandre, douradob |E] [ Cpen ]

[ o] 4 H Cancel ]

d}_rlrl Advanced




22 ) Na proxima tela selecionar a op¢ao ao lado direito da tela clicando sobre a opgao ,
“Broadvoice-32”, levando assim a opc¢ao de Enable codecs para Disabled codecs,
“clicando também sobre a seta direcionada para o lado esquerdo”™;

Options _|
General Disabled codecs: Enabled codecs:
Advanced Broadvoice-32 FEC
= DvI4 -
DvI4 wideband . G711 ulaw
55M I
iLEC m
L1& PCM Wideband
CH Speex
L Speex FEC
Speex Wideband
Yidea Codecs Speex Wideband FEC
M etk
% f Codec Properties
Cuality of Service Description: | Broadyoice-32 |
D Bitrate range (bps: | 45000 | - | 45000 |
. _ Fidelity: | wideband (160007 |
Diagnoztics

Best Quality (PESQ): [IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII‘
0.0 4.5

Apply ][ Rewvert ” (o] 4 ][ Cancel




23 ) Verificar se na parte direita da tela a, coluna de Enable codecs s estdo as op¢ao G711

alLaw e G711 uLaw. Caso estejam s

omente as 2 opgdes selecionar opgao “Apply” e “OK”

X]

Enabled codecs:

Options
General Disabled codecs:
Advanced Broadyoice-32

~ ] Broadioice-32 FEC

- [UE]
D4 Wideband
55M
iLBC

T L1a PCM wWideband

i Speex
Speex FEC

Yideo Codecs Speex Wideband

Speex Wideband FEC

e

G711 alaw

G711 uLaw

M etwork,
'% Zodec Properties
Ruality of Service Description: | Broadyoice-32 |
D Bitrate range (bps): | 45000 | = | 43000 |
. _ Fidelity: | wideband (16000 |
Diagnoztics

Best Quality (PESQ)

: [IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII‘

| Apply h'[ Rewvert ]m m




24 ) Caso queira Minimizar seu X-Lite, selecionar op¢do “Hide in the System Tray”

) o (-Libge

XFER. HOLD REcnm .n..u. ac DND | C u,*'
| ||
[ ==}

| |
‘,.-...ﬂ" (h:hlstl; IREnmer-‘\
£}
= : /
\ LII:' !

25 ) Para utilizd-lo novamente, selecionar o “icone verde” na barra de Ferramentas de seu
computador:

i Iniciar B €




